
Thank you for purchasing a STEM Discovery Boxes subscription! 

WHEN WILL MY FIRST BOX SHIP:

• Orders placed on or before the 16th of the month: First box will ship between the 20th-27th of the month. 

• Orders placed after the 16th: First box will ship between the 20th-27th of the following month. 

IS THERE ANY WAY TO GET MY FIRST BOX RIGHT AWAY?

YES! If you would like your first box to ship right away, please reply to this email and we can arrange for 
immediate shipping! 

Please note: By altering the ship date of your first box and sending it out early, there will then be a delay in 
receiving your second box since it will then fall into queue with our regular shipping dates of the 20th-27th 
of the following month. 

EXAMPLES OF SHIPPING DATES:
(We will use the month of July as an example)

Order placed on/before the 16th:
• Order placed July 3
• First box will ship July 20-27
• Second box will ship August 20-27

Order placed on/before the 16th, but with request to receive first box right away:
• Order placed July 3
• First box will ship within 5 days (this will be your July box)
• Second box will ship August 20-27

Order placed after the 16th cut off:
• Order placed July 17 (no box will be sent in July since cut off was missed)
• First box will ship August 20-27
• Second box will ship September 20-27

Order placed after the 16th cut off, but with request to receive first box right away:
• Order placed July 17
• First box will ship within 5 days (this will be your “August” box)
• Second box will ship September 20-27

Still have QUESTIONS? Please contact us at:
info@STEMDiscoveryBoxes.com


